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[Abstract]

Purpose: Dental hygienists help patients maintain oral hygiene and function. It is expected that dental hygienists will have
greater opportunities to engage with people at the end-of-life stage. The purpose of this study is to investigate the relationship
between self-growth—by giving meaning to recover from the grief caused by a loss experience—and stress coping
mechanisms, to develop appropriate problem-solving skills. The study also considers the problem-solving skills and positive
thinking required in the work of dental hygienists.

Methods: An anonymous self-administered questionnaire was sent to 545 members of the Dental Hygienist Association, and
139 valid responses were obtained. The correlation coefficient was calculated between each variable and factor, and reliability
was measured using Cronbach's a coefficient. Furthermore, in order to clarify the factors that affect self-growth and stress
coping mechanisms, a multiple regression analysis was performed using a stepwise method with each variable as the
explanatory variable.

Results: Among the items of self-growth, the “catch of the message of the event” regarding the addition of meaning had a
significant effect. Furthermore, among the coping mechanisms for stress, an “appropriate response in interpersonal
communication,” and a “re-recognition of human relationships” in terms of self-growth had a significant effect.

Conclusion: Through proper communication with patients at the end of life, dental hygienists could acquire coping
mechanisms to overcome stress and difficult situations by having a more personal relationship and developing a strong sense of
gratitude. Proper communication for understanding a patient's view on life and death is also one way to cope with stress,

leading to the dental hygienist's own sense of self-growth.
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